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Ref No: BSRDCLtd 2557/2018 (Part-1)/2019 — 2411 Date:0y07/2026

SHORT NOTICE INVITING QUOTATION (NIQ)
Redevelopment, Modernization, and Maintenance of Official Website

Bihar State Road Development Corporation Limited (BSRDCL), a Government of Bihar
Undertaking, invites sealed quotations from reputable, experienced, and eligible IT firms,
agencies, or system integrators for the comprehensive redesign, redevelopment, migration,
security auditing, and continuous maintenance of its official website: https://bsrdcl.bihar.gov.in/

—

. Scope of Work & Deliverables

e Website Redesign & UI/UX Modernization: Creation of a modern, clean, visual layout
architecture fully optimized for desktop, tablet, and mobile platforms (responsive design).

¢ Content Migration: Complete migration of existing legacy text, dynamic notification boards,
project reports, galleries, and historic data archives from the active web server without service
interruption.

e Content Management System (CMS): Implementation of a secure, intuitve CMS allowing
authorized non-technical administrative staff to securely publish dynamic content, alerts, tenders,
and corrigenda. '

e Compliance & Accessibility Standards: Strict compliance with Guidelines for Indian
Government Websites (GIGW) and Web Content Accessibility Guidelines (WCAG 2.0) to facilitate
seamless navigation for persons with disabilities.

* Tender & Recruitment Modules: Development of searchable, filterable systems for document
categorization, tracking of active/archived notices, and systematic document version controls.

* Security Auditing & SLA Support: Acquisition of an industry-standard SSL Certificate, robust
protection against localized data threats (SQL injections, XSS), and provisioning of 2 (two) years
of complete operations, technical support, and standard AMC post-deployment.

e Future Modifications & Maintenance (Change Requests): The developer shall be responsible
for all future modifications, including structural changes, Ul updates, integration of new
government portals, or adding new modules as requested by BSRDCL, for the duration of the
support/AMC contract. These 'Change Requests' shall be processed through a formal Change
Request Process (CRP) defined in the agreement, ensuring priority implementation without
disrupting core operations.

2. Minimum Eligibility Criteria & Required Documents

® The bidder must be a legally registered IT company, corporate entity, or firm operating in India for
at least the past 3 (three) financial years.
Proof Required: Certificate of Incoiporation / Registration Certificate / Partnership Deed eic

e The bidder must possess a valid Permanent Account Number (PAN) and Goods and Services
Tax (GST) registration certifications.
Proof Required: Self-attested copies of PAN Card and GST Registration Cedificate

e Proven experience executing at least 2 similar website design or software infrastructure
development projects for Government Departments, Public Sector Undertakings (PSUs), or
autonomous corporate boards. l\%
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T s T T | 4 o e AH TR R ) 7 T DR, R
Copies of Work Orders / Letter of Award along with Completion

previous clients.
e The bidder must not currently be blacklisted, debarred, or suspended by any Central/State
Government ministry or PSU department across India.

Proof Required: A self-certified declaration affidavit on the agency's official lefterhead confirming no

3. Critical Data Sheet is as follows:

Event Milestone Description Timeline / Deadline Date

Designation and Address of the Advertiser: Chief General Manager, Bihar State Road
Development Corporation Limited, RCD
Mechanical Workshop Campus, Near Patna
Airport, Sheikhpura, Patna 800014, Bihar

Date of Official Issuance of NIQ Notice

09/07/2026

Closing Date & Time for Receiving Quotations

18/07/2026 | Time: 15:00 Hours

Opening of Technical & Financial Proposals

18/07/2026 | Time: 15:30 Hours

4. Terms & Submission Framework

e Quotations must be submitted via post/speed post/courier in a sealed envelope to the
physical address. Financial bids must state the inclusive aggregate cost, strictly detailing net
platform development costs alongside clear bifurcations of relevant GST rates.

e BSRDCL reserves the absolute administrative right to modify project requirements, extend critical
deadlines, or unilaterally reject any or all submitted bids without assigning explanations or
reasons thereof.

e The designated development firm must sign a strict Non-Disclosure Agreement (NDA) concerning
infrastructure source codes, administrative access privileges, and localized server databases.
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